WORK IN A TRAVEL AGENCY





Advantages


Meeting people


Working in pleasant surroundings


Involvement in leisure activities


The possibility of cheap travel





Disadvantages


Pressure at peak periods


Complaints from dissatisfied customers


Possibility of little work in times of recession





Qualities required


Pleasant and cheerful personality


The ability to pay attention to detail


The ability to work under pressure


The skill of communication


Tack and diplomacy


The ability to speak one or several foreign languages 


